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Terms and Conditions of Sale of Festo (China) Ltd.

1.

1.1

1.2

2.1

2.2

2.3

2.4

2.5

20

General

BHIE (PE) BIRAT (UWFERBETIT’) RENAEXRAYSIRS (BFRHEHEE) LA
THHEEMERZMGNE, EEUEFREINEMTEFEESRNATA—HNER, %%
FCEFRIBTREGE, RIFELRITREPNZRFRAESRINITNPEEE, SUANEINIEZEAENR
jj o

All deliveries and services from Festo (China) Ltd., including the sale of software, are subject to the
following terms and conditions of sale. Any conditions in any order given by any customer which are
inconsistent with these conditions are expressly revoked. Such conditions shall not be legally binding
for Festo unless they have been agreed to in writing by Festo.

ERTRTREREZHIIERMNEYEIRRE PN REHERR SR,
The placing of an order or acceptance of goods delivered by Festo shall constitute the customer’s
agreement to these Terms and Conditions.

w5325

Quotation and delivery

BT LB RTNERMRSHAMESIT ERNES, NARAEFLH TRETTENE
B

The goods and services displayed on the Festo Online Shop do not constitute an offer to conclude an
agreement, but only represent an invitation to the customer to place a purchase order.

BRIFRN T ENIR, FEMRNMEWAA BN, FETAIT RHIARM RS RRIELAR A REE
MNREERR. EEFERATREERGNERS, LRMETER. BERFTANTENERZEY
RO, EHRITREITERARG, AMTRERENTES. AT mERAAHNERF,
ERITTERARNAZUREY) —FHHEIITRWIAR, BARESE TR 2HRIAR,
Unless a quotation carries a time limit, all quotations shall be subject to confirmation. Festo’s written

order confirmations shall form the basis of the contract and determines the scope of the delivery. The
foregoing also applies where the customer requests a specific tender. Orders placed by the customer are

binding on the customer and shall be deemed accepted by Festo upon Festo’s issuance of an order

confirmation. This shall be deemed to have been presented in due time in the case of catalogue
components if presented together with the issued invoice and the delivery.

MRFBHITRBELTFIRITH B ENEAR IR LS, BZSFTARETWLIRG, SETIFER
MY BEEFPESXETHHEIANE SR, WERTTRED TRAHLH ERIHTZCAINF.
ERNFERIE AR &R,

Festo reserves the right to vary the design and make changes to technical data and performance
characteristics for the purpose of technical progress insofar as these deviations are in accordance with
industry practice, or if the changes are not substantial and it is reasonable for the customer to accept
them. The above right shall apply to the selection of materials and specifications.

ERBIR BT BIRRE O (FIURR G ZRANIERIEILR, M. M8 &R, TR
&) MAEFRE. BEEERHIMEERNERN, DA ERXERE, EZEAXBIRBUAR
FHTEAIRN RHTAE, HE NATRENUBEASVERNREAS,

Any documentation submitted with the request for tender or an order, such as drawings, specifications,
material, samples, tools, models or similar and made available to Festo, shall remain the property of the
customer. These are binding for the preparation and issue of the Festo quotation. Any subsequent
variations relating to the initial request for tender and the Festo quotation must be specified in writing
when ordering.

FHELARM ER A RMBRN BN XM, EREIUDETEEINE. ERFREASBILEX
HRTIUEMESRZSEEERISIRMSGE=T.

Any documentation added by Festo to a quotation in a manner similar to that mentioned above shall
remain the property of Festo. The customer undertakes not to use this documentation for the purpose of
any other contracts or to reproduce or make it available to third parties.
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EMEELIR. EDRIEIR. ITEBIR. HEHERAZERBIR, ANBRIMITEEARND, TAEHE
ERPENEKRERRE,

Any apparent mistakes, printing, computational, spelling or calculation errors shall not be binding on
Festo and shall not give the customer the right to claim for damages.

HHRIMEASET REBHEXMY (WRERBEE) , EP 0B S TEE M Wwww.festo.com) & 2%
THIRW. AEPEXR, BEETEMIMNIERIEM =R ER S HRIENRIAR .

Insofar as Festo have documentation (e.g. manuals, etc.) for particular products, this will be available to

customers as a free download from the Festo website (www.festo.com). If requested by the customers,
Festo may provide a printed version of such documentation at an additional cost.

VLSS EAT)

Prices and payment

BYMRIRSS (AN4E. ARZFE) MBI RIMARAE, ZNMEARSHEEN, BT
BENAZSTESERBMERS 2N STAIEER S,

Prices for goods and service (e.g. repair, assembly, etc.) shall be set forth in Festo’s order confirmation,
which are net and exclusive of tax. Applicable VAT shall be included in the invoice.

AZFRERMBAET. NREE, HKxEER, RREEMSERENKREZCRIBER, BETRE
RN N EAIIF

If the customer requests urgent production, urgent delivery, special packaging, or if other circumstances
arise that result in a change to the basis of the original price, Festo reserves the right to adjust the price
accordingly.
ERFABERAENBRMNBEREREHMIMAIET. ARFRHE MRS BB ENREEESM,
frIFZR RIES MERIAT S K EHE

The customer is obligated to make full payment within the agreed period. The withholding of payments
or offsetting of potential counterclaims is not permissible other than in the case of recognised or legally
determined counterclaims.

EEPEBRAR, WEMBEFIINIZENZENG, B, SRNEZER T IEaRARENE.
EftFaiEY 30 B, #EIEEAENICERTEFNER, BEEAITEN, TEEmERE
HEEHRAUESEHE., 2EEMRGEER, BMTENAEEPREXKANEMTRH LS,

In the event of overdue payment by the customer, all outstanding amounts shall become immediately
due and payable, and the customer shall pay Festo liquidated damages for delayed payment. If the
payment remains overdue for more than 30 days, Festo shall further have the right to cancel the credit

period granted to the customer. All debt shall be fully paid up before subsequent orders. Festo shall also
be entitled to suspend all orders or deliveries for the customer and its affiliates until full payment is made.

R EHR

Delivery period

T BBARPRERR R BBRNERE AT SE AT TR B ZRIFLABHHAIRIR TR
BARN., EFRBATEERETENSHRIUIERENITETRENENGIR. ZFREGRME—]
VERME, UEEREHBERETITS, EXWYELRBBHZAEHEMTN I SR iits
MEFHEEMIFREES, NRARE LRREEBEEBURNT.

The date specified in Festo’s order confirmation is binding only if all the technical and commercial details

have been clarified by that time. The proper performance by the customer of its obligations or guarantees
as agreed is the prerequisite for Festo's compliance with delivery times. The customer undertakes to
provide the materials essential for the order to be executed on time. The delivery date is deemed to have
been adhered to if the object of delivery has left the Festo works by the said date or if the customer has
been advised of its readiness for shipment.

BETIRNBLARIRIREE SEBRABRE . BONHERIE, WMiZRREMRERHE, NLEET
BN EBoRREERITE, BEAAKABEMELSEE, EREZITESRESHMHE P
HIIERBRIN

Festo's performance of its obligations on time is upon its ability to obtain timely and adequate supplies.
If the preconditions are not met, Festo shall have the right to terminate the contract or order in whole or

in part without being liable for any breach of contract, except where the supply disruption is caused by
Festo itself.
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BHIIE BN MR TS IRAIRR 5T,

Partial and early deliveries by Festo are permissible.
EEFPERERRERAVNSACNAREAEEENSTIRE, NEIMIEENREARERAE—ERE
RFEKAEAIREEE A3, HFaEFREReH#SER; S —REEBENBRERTLERGY. @
B, ZRETEERUREN N EMREEIZENZIHAN AT,

If the customer requests delivery postponement or fails to take delivery upon agreed delivery date, Festo
shall be entitled to deliver unilaterally or to deliver to the customer after a reasonable period and to
charge the customer storage costs; or, after a reasonable period to dispose otherwise the delivery item.

Festo shall also be entitled to determine whether the corresponding payment shall become immediately
due and payable.

Bz

Acceptance

AERBMUAHERES 2 M TIEER, ERMREGEMTEWARNAEN EYERS, HE. &
=, MR, MSEREHTRBGFESIZEY. IEPRERIANBRREE MR BRENEDR
RAZUL, NMAEEZENHIGEE,

Customer shall inspect the type, quantity, package, surface quality, specification etc. within 2 working
days after the goods arrive the place agreed by both parties according to the provisions of the contract
and order, and accept the goods. If customer raises no objections or fails to accept the goods within the
aforementioned period or to sign for acceptance within the specified time, it shall be deemed that the
goods have been accepted.

WRIRMHE, ExmRHMERERNZBLRE, FFRNE 3 RRBIATESERFIRFEZIZR
HERS. NEFRBERREETRNE, BAAEESRAEHRSHRIKRETE,

Regarding the sale of software, the customer shall confirm within 3 days that the software or service
meets the usage requirements and accept it after the completion of the software project deployment and

integration. If customer raises no objections within the specified time, it shall be deemed that the
software or service has been accepted.

MBEFes R FR A RRE

Passage of risk and retention of title

RfE, BYSMIEHNNEHEF RIS, B8P LIESERELHITIRER, HXENN—1]
Mg EZEEEEE PR EY AR R E BN EBEEF,

Upon delivery, the risk of loss or damage to the goods shall pass to the customer. In case the customer
refuses or fails to take delivery without justifiable reason, all risks related to such goods shall transfer
to the customer upon Festo's issuance of the goods readiness notice.

EEFEMEEFMAER (BEEFESHRMTELIESXAZAIR TR ARMR, NMeEREED
FEEEFRIR) a1, AEEMNRERUNIEEITME. SBEHTHT ERRBENMENNT AR
SRAERITIREAGE, HRM, ERTANFEAFZMITEHEESRN FEEHNSITUFINRE
FEOER MR ER—Mxh5e, SREEEREREREMFBREBERINF,

The goods supplied shall remain the property of Festo until all debts owed by the customer are settled
in full including any balances existing from the business relationship with the customer irrespective of

statutory source. The enforcement of our right to retain title should not be regarded as a withdrawal from
the contract. On the contrary, it ensures our rights from the contract of sale in addition to Festo’s

entitlement to the return of Festo’s property, in particular to the reimbursement of damages and lost
profits.

REBRIFME, MeOMREMSBRERRERN, RIERAIFMBENTZEERRINEIEZMN
BB ESRT,

Notwithstanding the provisions of the preceding paragraph, the ownership of the changed and returned
goods shall automatically be transferred to Festo from the customer regardless of the cause.

ErmiVrENEREREF G, BXFrmi— MR RBNETEXTI A,

All relevant intellectual property rights related to the goods shall still be owned by the licensor after the
ownership of the goods has been transferred to the customer.
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WHER

Use of software

EAEFZIIRIAIEIR, BERMEREEAEMTSEURGREBXENNIEERE. A%t
BE—EHRAINF], ERERE DR BT2RETAIT 2 MIAR S B IR 4 18 E RIRE {4
mt, BIrEFREFISEESINMIEMES @ LR ER. RRAMENER BTG
WMRFIE R BRINME,. SR, 1517, FRMFERGEFETH. BINTNNEE DR RARIMRALEL
REM—IFIRN, ERAEHTFHESHZIMNMEHLBENES ERRENEAEHD . EFRAE
AR BB BB R A R RV AR AN A 5 6

In return for remuneration, the customer shall be granted a non-exclusive, non-transferrable and time-
limited right to use Festo’s all types of software and any relevant documentation. The customer is

licensed to use the aforementioned software solely on the hardware products specific in Festo's order
confirmation or other separate documents, while any installation on or use for other hardware product
outside the licensed scope is not permitted. The term "use" as referred to herein includes such acts as
loading, displaying, running, transferring and storing the software for the purpose of executing the
software and processing data. Festo shall retain the copyrights and all other intellectual property rights
in the aforementioned software. The customer may not duplicate any part of the software for purposes
other than data backup. Copyright notices in the software shall not be removed or altered.

EFENERENBTEEF#ERSE DRERGNBXIENEMEIAR, XLRIARNITE HZNITHNRR
& (BERNURR) . SEEEFPERENRGRIASAIIRBRIERT, A RTHEHERED
BlR, BREERZEMDEIARTRUXNNAVSEES™m. ZANEMEIANERBILETRIARM
Eo RRILLASN, REZBHITRARE, ERLNE—L2ETE S EH R4/ HEXE, BEE
HeR A AT ITraeEMIEmE S L,

The customeris authorised to make a backup copy of the software and the corresponding documentation
on separate data storage devices, which shall be labelled with the original labelling from Festo (including
the copyright mark). Use of the backup copy is only permitted in the case of deterioration or destruction
of the copy originally acquired by the customer and only for the specific hardware product to which the
software is assigned. The customer is also subject to the above provisions with regard to the use of the
backup copy. In other respects, the customer shall not be entitled, without Festo's consent, to make
further copies of the software and/or documentation or parts thereof, to install them on and/or use them
for other hardware outside the scope of the license.

REZBHIEFEPTEHEE, TRALNRE. ENSUEMASIVERNRYG, MEEESKEEES 0
LUONIRE—EER, AEUEMEANE#HITREIRE (RFEE) . ERAEMHER. SBEREN
EAEFFRPNG. RETHFZRNERE (DRM) BWEEFITER. BTRIRGESIMBRRENZER
1B, FAREHMITFLAPERE, MRXTHERBEY. RNSEBM=NFINEETER,
Without the prior written consent of Festo, the customer shall not be entitled to edit, change or otherwise
modify the software, use it in conjunction with devices other than the specific hardware product, reverse
engineer (decompile) it in another form of representation, remove, circumvent or modify any copy
protection mechanisms, program elements serving digital rights management (DRM), security codes or
features serving to identify the software or to remove any information in the software and the associated
documentation about the manufacturer's properties, copyrights or other property rights of Festo without
the prior written consent of Festo.

BREEILGE=20, JEAGHRMTBERNPTEESR, BEXE=ASITREERHERMRER
HAE. TRE=ZAEREEE, ER=AERMELEMITEMIRKR, HABISEF@EERITEE
BiEwRE.

Any transfer of the software to a third party requires Festo’s explicit prior written consent and the relevant

third party must agree to comply with these Terms and Conditions. In any case the customer shall be
jointly and severally liable to Festo for the losses caused by such third party's breach.

EERAHEERAERME 7 %, BSFNMHEITHEITRESONENE. AMEERTMEEN
RERIDE EREBENE, —2K, BEFNIZENIRREREBXER,

In the event of a violation of Section 7 of these Terms and Conditions, the purchaser shall pay a
contractual penalty amounting to ten times the order value. This contractual penalty shall not be set off

against any potential claims for compensation. The software and associated documentation must be
returned immediately on request.
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7.6 LRFZERAERTREZFRENZARSHENIATPARNETERMG. RRABFITENR
BEFENEERFIRAFNEFR D ARSES, LREFHRAEREREHEMTTHERT—R
SN FRRE FFHHZ IR G R M RER KT AUR R I IRIR  (FREERHIRER)

The conditions described above do not apply to exclusive customer-specific software developed on the
basis of specifications provided by the customer. This software is developed and customised by Festo
as part of a contractually produced complete control system making use of modular software modules
(standard software modules) from Festo suitable for a wide range of applications and adapted to the
contractual performance requirements.

7.7 BEFEITEERRENRBNAGE, BIIEMEREERANRAERILERER, BEFRAEE
B A TE B AR S B E R RRAVEINF . BRIEFBAE, BIIEENAEMEFESFH
REEMNRERRAS R, BEITREGEN RGBT RN RARNEMERN,

Upon full payment by the customer for the customised software, Festo shall transfer the right to use the
software as agreed upon, but the customer shall have no rights to the individual basic standard software
modules forming the basis of the customised software. Unless otherwise agreed, Festo retains the right
to develop and offer similar software solutions for other customers. Festo retains a basic right to use the
customised software for internal purposes.

7.8 WTEHRMY, HIENARIEEFS MR, BT RMAR. HXERENXHERSITIFR
AR M ERYTDRERNAF 14
For customised software, Festo shall warrant compliance with the functions and features stipulated in

the specifications, the Festo’s order confirmation or acceptance letter, documentation or the jointly
defined work/procedure descriptions.

7.9 WTEHRHE, BMERLTRHA:
For customised software, the following provisions shall also apply:

7.9.1 FEARE

Development process

a. BEFPNMREMFENZARSENERIZNE, FARGTRIE-,

Customer shall provide a detailed description of the technical parameters and requirements
as a basis for software development.

b, T/EMTRKAWRIZEFHNERXERE, HEFANIETY, SEFRIFER. St
MBEBRDEE,

Festo will develop a detailed project plan including a development schedule, implementation
plan and resource allocation upon receipt of the customer's requirements document.

. FHiRUREH, MREFEFIKRETE, WHIER) 7 REMET, ANBHTEaEERE
BEKTEIRR,
Any additional requirement for software functionality by the customer shall not be treated as
a change, but shall initiate a new software development process.

7.9.2 TEIFK
Change request
a. EBEFERHARIRES, ENREFERHTEE, NAPEEAQEMTRITES
Ko
If the customer needs to make change to the original requirements during the software
development, the customer shall submit a written change request to Festo.

b, TEBEKNIFMZBMBNTERNS, ERKEENERMAAREESE,
The change request shall detail what changes are required, the rationale for the changes,
and the potential impact on the project schedule and cost.

. B TRHINEAFIERERANMAANEE, NMIEAHNREFRRE.
Any additional requirement for software functionality by the customer shall not be treated as
a change, but shall initiate a new software development process.

7.9.3 TEIF(G
Change assessment
a. BEEAEWRIEZEFPETESEKRE, NESENBRFHTIEE, FOEPRIETENT
. KA REF-ERVENINER A,

o
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Upon receiving a change request from customer, Festo shall assess it within a reasonable
period of time and provide feedback to customer on the feasibility, impact and any additional
costs that may be incurred.

HEERNUPEEABNZER, FAEENINEHERZIION.
The assessment results should be notified to the customer in writing and include an analysis
of the impact on the project schedule.

7.9.4 TEHIA

d.

Confirmation of change

ERFEREITERRE, MEAEEE, NEETERIAE,
If the customer agrees to the change after receiving the assessment results, a written
confirmation letter of change must be signed.

THEMABNPBHEENRARNS. BRENALKNEREERT
The confirmation letter of change shall identify the specific content of the change, the
adjusted development schedule, and the change in cost.

NBEEEFPEETERADE, BIIEFI A BEXmTE,
Festo will only start implementing the change after the customer has signed the confirmation
letter of change.

7.9.5 TEXIE HERISZD

Impact of change on project schedule

FRTERSBIMEHENER, AETHRIMTNENEE, BTN RRNEOEFER
TEXNRIES BRI,

Change in requirements that may cause delay in the project schedule shall not be considered
a breach of contract by Festo. Festo shall notify the customer in a timely manner about the
impact of the change on the delivery time.

EXERING, WHNEENEARMBRER, LARKRIE IR HEH,
After the change has been confirmed, both parties shall jointly agree to adjust the project
schedule to ensure the smooth progress of the project.

7.9.6 IGUTSH

a.

Conditions of acceptance

BEFNAERRIESRAEHTUN, FEANENRWERR (BEE 3 XN) REMERR
MRIKEER

Customer shall test the initial version of the software upon receipt and provide feedback to
Festo on the test results within the specified acceptance period (within 3 days of
deployment).

W EN BLIETNREST R 1, MHREE IR, AP RAR MR AN HEHIANRARE
Ko

Acceptance criteria shall include functional integrity, performance indicators, user interface
applicability, and other technical requirements mutually recognized by both parties.
HEFERWEARRERN, WAATRHEEI I,

If the customer raises no objections within the specified acceptance period, it shall be
deemed to have accepted the software.

MEMARFENAZELRAENCE, EBITNESENBRHTEE, HEMREREER
BATIRUR.

If any non-conformity with prior agreement of the parties is identified, Festo shall fix it within
a reasonable time and resubmit the deliverable to the customer for acceptance.

7.9.7 Efg

a.

Other provisions

BERASREEGRARNRAIESAEXEEILAE =7, RIFREERINITNPEREE.
The customer may not transfer the source code or related documentation of customised
software to a third party, except with the written consent of Festo.

BHERBERNRENRERMIRN, ERNEEERN

6/14



Festo retains all intellectual property rights in the customised software. The customer is
granted a right to use it only.

c. WMFBRAHTEXERIAR, WHNEZHHISRIATTHIL.

If major modifications or upgrades to the software are required, a new contract or
supplemental agreement shall be signed by both parties.

710 MERMREBIR, ERENSRBMTREERDTNEENTHBNREER, HRTERT
FEZEMARRZIRE I 022 R ENRFINR, BRETNEEEXEIRRE,
REBRIMNABEFURAEIEFRMBEN THERNERS. URFBHENZFAERATERDHN, &
DI AFERMTENSZAUENER, BITENRIEREEHAYNETERODEFREENIZER.

In the event of error occurring, the customer shall be obliged to provide Festo with all necessary
information for error analysis and subsequent performance and to grant Festo or the persons
commissioned by Festo unrestricted access to the software and the system of the customer on which it
is installed. An error report shall contain information about the type of error, the application in which the
error occurred, and the work performed to correct the error. If Festo carries out an error analysis at the
customer's request and it turns out that there is no error which Festo is obliged to remedy, Festo reserves
the right to charge the customer based on Festo's applicable hourly rates.

7.11 BB TV IBR PRV IR A 3R

Festo shall not be liable for any error in the software,

a) HEFANNARFERSE. BB FRAESREFXAMERN; AL JERTAEFE
BB E D EEAN BRI ;
which have been caused by application errors on the part of the customer and which could have been
avoided if the program documentation had been consulted carefully; this also applies to non-existent
or insufficient backup measures;

b) HFESHEMARBIIEASZNIBZIIMSED, WAKR, FH. FBEF;

which have been casued by a virus or other external influences beyond Festo’s responsibility, such
as fire, accidents, power failure, etc.;

o KHR4RTEMTHEENESRUINES M, AT RITTIATAVRIEME LNV RIE
WRRY, HERTEFRERNSREREXNEMTSENESG. RIERRHITENEFRRE
f9;
which are based on the fact that the software was used in connection with a hardware product other
than that specified by Festo or in an operating environment other than that approved by Festo, or are
attributable to faults in the hardware, the operating system or computer programs of other
manufacturers which the customer uses in connection with the software;

d) BPHE=SRERNE XY,

which are based on the fact that the software was changed by the customer or a third party without
authorization;

e) BEFNFE=SBIIFEIMTE S RERNITH RN,

which are based on the fact that the software was obtained or upgraded by the customer or a third
party through non-official Festo channels.

s, BRETFEARST EL ISR R R IRMAVAG SRR (F=A0H) RHETMRIE, LTHIEEES
AR AR —EERNFIRR 4.
Furthermore, Festo shall not provide any warranty for components or modules supplied free of charge by

other manufacturers (third-party software), in particular open source software, which can be used in
connection with Festo’s software.

7.12MAMHRIN, STRERIRS ZERIIXA, B RERAHERRERGMIHECRRENEAZE
ANEXREARE. EZFPHFEZENRBERIZIIRS, REXMIVIFAIZEAN, RESFTIMN
N RIERE ARSS %%0&%§W%ﬁ%MEW$ﬁﬂﬁﬁﬁ@,mWE THhERE, FEIXE
BENTFLARRH; EREMICRRINEER], ZEIMTTEMEERHINZNESE)IRS
Both parties confirm that payment for the software and services shall strictly adhere to the fee categories
and payment processes set forth in these Terms and Conditions, and the sales contract. If the customer
wishes to have on-site deployment and training services, the customer is required to separately pay the

corresponding deployment service fees in addition to the paid license fees. The specific amount and
payment schedule for such deployment service fees shall be determined by the parties through separate

7/14



negotiations and confirmed in a written agreement. Festo reserves the right to refuse to provide on-site
deployment and training services until a written agreement has been successfully signed.

713 R EF R TR

Software updates and upgrades

a) ETFOIEENEMAR: RENEMARRSEFEADBE. EFaf{ENERT, EF8
RERELS Z 3 M AIFR R B A R AR SS, ABESMIEREE AR, ILEMARIRS BERGEMR
heett i, ZEMRAF—REEARNDE, BRAEHENLIENMTARHBIE A RAZ@EiAA
;3
Updates and upgrades based on license renewals: There are different scenarios for software updates
and upgrades. In the case of license renewal, the customer is entitled to receive the corresponding
standard software update service without additional charge. This update service covers general
iterations of the software such as routine functional optimizations, security enhancement, etc. The
specific updates shall be subject to the official instructions or notifications issued by Festo.

b) BEFEHCRHENERAR: BETFEFPFXRNEZAERCRGNERAR, EFRFRELRA
EINBTZMMNEME, BERRENEFETNCASAUENR. Rk, ARFEKE, BEITREN
HoJfTHE. ARINS, HAENETRERAEFHEZBBMEE, WHhE—HHEEEA
hilfa, ZEETEEIFHRHEXEHRARIE,

Updates and upgrades of customised software: For updates and upgrades to customised software
based on customer needs, the customer is required to pay a separate fee based on the actual
development hours. When the customer puts forward the modification, optimization and upgrading
requirements for the customised content, Festo will assess the feasibility, development time, etc.,
and issue the cost breakdown list to the customer after the assessment is completed. Festo will start

the relevant updating and upgrading work only after both parties reach a consensus and signed a
written agreement.

H1b
8. 5

Returned goods

8.1 MRIFRBRETITERIBEIFD, BERAERE., BRESHIRENSIAZBE LTI miER
. SREREN, HIMTREBENRESRWENRENAEEWER. RIEFEE. ERELURA
MEBRNESHEMEMENTEIMINER, BARERITHE. KREEMTHELBEFD, 8
BREENXRNZE RSP ETHRIE,
No returns for goods will be allowed without Festo's prior written acceptance. Credit will be based
upon prices of products in effect at time of return or time of invoicing. In the event of return, Festo

reserves the right to impose a minimum charge on returned goods which is subject to shipping,
handling, re-inspection and any additional expense incurred in restoring goods to saleable condition,

as determined by Festo’s inspection. Unauthorized returns are at the customer's own risk and expense.

8.2 WTFHHHE, MRIFNAREBAE, HBHIENEFEITWARMG. RSREMNEATEZEM
RITHIRMEAE, SRNAERER. RBBPIRAERARY. RS, BHEHARE R REMRERREMR
H B ZBM,
With regard to the sale of software, unless otherwise agreed, no cancellation or refund requests will be
accepted for software and service ordered or paid by the customer. Customer shall use the software
and services within the specified usage and service period. Festo shall not provide any substitutes or
refunds for any unused software.

9. {RIZEHIE
Warranty claims

FBHIERIIEFREOEAREZHE 12 Y"ARASEIME IR GREN TZRE. BRIEFSEAE,
BHEANRAY (BW) FREAMeE (MY, Theett., FEM) IR —HFERENERAM T HE—
HRIE, BERFNARRKEMWENRESHETHRR. KEBEAHERRSRMSE 14 FHNE, &
HHERI BRI R ERREG, FIENNE A RREBRHASE (BANEMEMERAZE) , BAENT:
Festo warrants its products to be free from defects in materials and workmanship, for a period of 12 months
from the date of delivery to the customer. No further warranty with regard to (objectively) expected products

(e.g. durability, functionality, compatibility) or fitness for a particular purpose, shall be granted unless
otherwise agreed. The customer is responsible for checking whether the purchased products are suitable for
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the intended use. Subject to the provisions in Section14 herein and excluding any further claims, Festo shall
be liable for defects of quality and legality of title and warrants as follows:

9.1 Fi=EHRMA:
Defects of quality:

a)

b)

0

d)

e)

g

h)

AN EB ZRINERTENMERESH, —2RN, NABRMEHNEHTHES (BIIR
REMENETH) B, BFHNBIRAZZRIE,

All parts found to be defective as a result of circumstances prior to the transfer of risk shall, at the
discretion of Festo, either be repaired or replaced by delivery of a faultless part. Excluded from this
warranty shall be parts subject to wear.

BHIFERH IR AT REIEENEG™ R, BITEEIRENANBERERE. KRIE
WNNA BEREAE, BIEHREBRRG R EBTEESWAFEETMERE,

Festo software is designed to run on hardware products specified by Festo. Warranty claims shall be

satisfied by means of a replacement. Unless otherwise agreed in writing, Festo shall not warrant that
the software and its data structure are free of defects.

B RERNRY, BHRENEBEREHRGEFERASH, ITRERIAR, BXENRHEHITESE
FHERTHNIE/REFREMENSIMINESHER. BRTARER LEAEFHBTEFEENS
TN A Rt A HIVE MR, LEHSFITEA RS IR FF A RIRAY S FH AR T MR AY
NAERF .

In case of customised software, Festo shall warrant compliance with the functions and features
stipulated in the specifications, the order acknowledgement, documentation or the work/procedure
descriptions worked out together between Festo and the customer. Festo shall not warrant that such
programs are free of defects in relation to the use of said programs in all applications intended by the

customer, in particular not such applications of which Festo was not aware or did not test at the time
of development/acceptance.

=ZFPNZEIPEANBRMBRE, BREAETINEIEYE 8 B,

T?e dedfects shall be notified immediately in writing, however, at the latest within 8 days after receipt
of goods.
EEFPREXNRERIFEAEER, BT ABEXNEREB-RIREZRERIFNII-E
RERENAAR. BRENZHAARUNRSENHESENRETEN, BRR LREFAHRS
HEFEETREAGEEK,

If the defect complaint is justified, Festo shall bear of the immediate costs —insofar as the complaint

proves to be founded — the cost of the replacement part, shipping thereof as well as reasonable costs
related to uninstallation and reinstallation, insofar as such procedure does not result in unreasonable
demands made on Festo.
EFPNOEMTRAHTHEESIBRENNBNN S, SWERELIABRAKENER, &
BRER, BER2UFERK, ABLERMEXRRE, EREENTNFINITGE, EFE8
WNETHEFE=HUE"mikl, HRAEATREVENR. EZFPHE =7 HTHI%E
IR AETE, BRATTELIN I F=ENE T ERAESRE,

The customer shall allow Festo time and opportunity to effect the repair or replacement delivery,
otherwise Festo shall not be held liable for the ensuing consequences. The customer, with Festo’s
prior consent, shall have the right to rectify defects itself or have them rectified by a third party in
such urgent cases where there is a danger to operational safety and to prevent extensive damage,
and to claim reimbursement of necessary costs from Festo. Should the customer or a third party carry
out unqualified repairs, Festo shall not be held liable for any consequences thereof.
HRIERBNIZBARBEZR SRR 14 FRMEHTHE,

Other claims shall be determined as stipulated in Section14 herein.

s, BEEANEFUTERNAUREAEBSRT: ERFAFE=ZAFAEER NS LEMER.
EEFEFREERLETRINTH. REENNHEERICETA. BRER. BiRNIRARER
EfT8. BEMERE NN E MR S BN ZF LA R B ™= @ B T IFRIT AR s AR R 2R i 154
KeEH (PIaERFM. FmERR) HEE8NEERMIFMRBEATmANTA (X LRE
BLMUEAHREE) , CHESHMIE-RNEAZEEXNES (FIUNEERE. FEEZES
e/ HAIRFESR, MRERMGSE) . B, EFFPRF=SEREETFITIEAERE
MEMIESBANIER TEE S RIEE /R, RERSZKELR, DERE—RZEHIEL
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HREEIR,

In addition, Festo shall not be held liable for any damage on foot of the following grounds: unsuitable
or improper use or storage, faulty installation by the customer or a third party, unauthorised repair
attempts and modifications, natural wear, erroneous or negligent handling, chemical effects and
electrical effects etc. outside our power, as well as in case of non-intended use and non-compliance
with our information and details out of our documentation (e.g. user manuals, catalogue sheets),
irrespective of the method of such information, in particular in relation to the conditions of use of our
products (e.g. lubrication instructions, quality of pressurised air/of other operational requirements,
environmental conditions). In addition, the warranty shall be voided if the customer or third parties
modify the control/software without Festo’s prior consent and without any other justification, even if
the error occurs in an unchanged component.

9.2 NFHRt:
Defects of title:

a) AEARATMNTARIEMANIWFNEMRN, BTN B2 9= RS o] KA L4 A
RAAINNF], SHIRREFPIERNSRZAYHTHE, LUBR ERENITA,
If the use of the delivery item infringes other’s industrial property rights or copyrights, Festo shall, at

its cost, obtain the right to principally enable the customer to continue to use the delivery item or to
modify the delivery item in a manner acceptable to the customer so that the copyright infringement
no longer exists.

b) HEXEULFSGEMNSANESENHRALM EATE, EFENREARE. RF, 2RE
EBBENREAR.

Should this not be achievable in an economically reasonable manner or within a reasonable period
of time, the customer shall be entitled to withdraw from the contract. Given the stipulated conditions,
Festo also shall have the right to withdraw from the contract.

0 HBi, BEHFENREREF%ETHXARNME ARSI IEHNRBHRAOET EKNERRE.
In addition, Festo shall indemnify the customer in relation to any non-disputed claim or legally
asserted claim raised by the relevant copyright owners.

d) REAHEHEZMERMESE 14 FHOMNE, ERIEFNEMRNAERTR, BTN EANSERE

M. ERMSHERRIREZFRNEETEIRE =S REMNET-NERNENREE S
FEEBXFHRITEHT DR RBNSH LA EMITN =RET0E; BEENETL
BRENEINED (BFEEMNMIRE) ; EEANFBRBERENTAFIERZFA TENE R~
EHEBHIFEREPREENERZ N T AR EENEB I ITRIER.
Subject to Section 14 herein, the above stated obligations of Festo shall be final in relation to cases
of infringement of property rights or copyrights. The aforesaid obligations shall be applicable only if
the customer advises any property or copyright infringement claims raised immediately to Festo, the
customer reasonably supports Festo in the defence of such claims or enables Festo to carry out
modifications, Festo has at its disposal all defence actions including out-of-court settlements, the
defect of title is not based on an instruction issued by the customer and the infringement is not
caused by non-authorised modifications of the delivery item by the customer or non-authorised use
of the delivery item by the customer.

10. ®E

Resell
PREEETIESE S PEETI, FRNEIERBNEY), NMRBTEHEEFEENTm, AMEaEY
FEZFHEEROERE (BEKETREMHFTES) . IZPERIERIESFNITESEBRIERRES
PRERIRIE, SBEEENEEEZZERREATBESHIUES R EERREXEKS & THEE
HE T RBELFABEMORBESEET, ERPNAABERTHILERZN—IME, EERT, F2EH
HriT P IR, SRNERITEREMDRERIBNMRNS.
Unless Festo has given a prior consent in writing, the supplied goods can only be used to manufacture
customer’s own products, and the customer is not allowed to resell the supplied goods, directly or indirectly,
to any third party, including resell the component(s) removed from the goods. If customer violates this term
or Festo has reasonable grounds for doubt of customer’s violating this term, Festo has the right to refuse to
accept customer’s orders and cancel all or any part of the order placed by the customer and its affiliates
without liability, Under such circumstances, customer shall compensate for all losses incurred to Festo. The

customer shall remain liable for make payment for goods delivered unless expressly permitted by Festo in
writing.
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11, #HHORH

Import & export control

1LANAERE, BYNRMZRTEMTEXSENExER (BETE. KaE. RBMEE) TEAM
FemsEiERY . AJAESRMITAAERAERX ARG RITHIMEEREE OESR RS . ZFHA,
RUNFBRAXIRARER. XANMRIIRGEER LREFISREMERSERZRAOSKEO. B
O, ¥z, 5. Bpmikit.

The parties agree that the goods shall be delivered subject to all applicable import and export controls
or restrictions imposed on technology and products by any country or organisation or nation, including
China, United Nations, European Union and the United States, which are enforceable in the jurisdiction
of Festo. The cusotmer acknowledges that the goods and all related technical information, documents
and materials may not be imported or exported, re-exported, transhipped, traded, diverted or transferred,
directly or indirectly, contrary to such controls or restrictions.

11.2 —2ZBEEEK, BERNREITAEIRIIMAS, @EMTREMBESHREOEHEEE,. EM
MPREIBEXAIEXIER, flw (BERRT) RLRFIER,
On Festo’s request, the customer shall furnish Festo with all relevant certificates relating to import and

export control laws, regulations and restrictions, such as, but not limited to, end-user certificates, in form
and content specified by Festo.

12. BN AGEFRP

Data and personal information protection

BHIESEPHNETERTAHERRERMG. AHAEMNEXMNERE, HiERE. TAGRER
FARIPRUER, EMEERNE. MREFPRISZITRATMHE, CEENMAGERHE, SPNKRIE
HERHEFIIITZAICELIE THENRABREN, BIEHANEETAHERRSRMGZENNEG
HENX, MEMASCERRH IR, BHTWE. LEREFEZEFRUNBIENNAGENANIFERLD
ZRATEER (www.festo.com) (Festo #IEMRIFFERR) .

Both Festo and the customer shall comply with all applicable laws, regulations, and national standards
concerning cybersecurity, data security, personal information, and privacy protection that are in effect from
time to time and apply to these Terms and Conditions. If the customer provides any data to Festo, particularly
personal information data, the customer warrants that it has obtained all necessary consents and
authorizations prior to providing such data to Festo. Festo confirms that it will only use or process the provided
data for purposes reasonably required under these Terms and Conditions. The way Festo collects, processes,
and stores data and personal information provided by the customer is detailed in the "Festo Data Protection
Statement" available on Festo website (www.festo.com).

13. FIEBLIRIEL

Impossibility of performance, default

131 BBRIEENREBRREENREN, ERPENREEAR. BXRUBRINTRLESUET. #D

BYNRNTEZRTHEEFEEEDMIZENEAIER, BERTURREE, G EEARER
alE, ERENEBEMNATEN.
The customer may withdraw from the agreement should performance by Festo become impossible
before the risk is passed. The customer shall also be entitled to withdraw from the agreement should, in
the case of an order for similar goods, execution of part of the delivery become impossible and the
customer has a legitimate interest in refusal of a partial delivery. Should this not be the case, the
customer may reduce the consideration accordingly.

13.2 5B MNATASZTFEMITNRRSHAERENTH, BERIEREESFOHRTITRFINSIETE

HAEY, ERFENTEAENECERNRESRE, EEREFIEMSBNEHBIER, PN
EBR WA ERMET.
In the event of a delay of performance attributable solely to Festo, where the customer guarantees Festo
areasonable extension, the customer shall be entitled to withdraw from the agreement, within the scope
of the statutory provisions, should the extension not be complied with. Should there be a delay of
acceptance through the fault of the customer, the customer shall remain obliged to render a return
service.
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133 EEFHRPSHEMTINERBEARZRE, SRPEMNURHEARE. B8ER—A (RERHE—LER

W) , STERAIE S Y, BTN OEASZAES T ERREEEHSME 0.5%MNENE,
BN Rt REABIIZARESE YN ER 3%,
Should the customer incur damage caused by a delay for which Festo is responsible, the customer shall
be entitled to claim liquidated damages for default. This liquidated damages shall amount to, for each
full week of the delay and to the exclusion of further claims, 0.5 % and aggregately no more than 3 % of
the value of the delayed part of the delivery.

13.4 AFEIRAZ R MR RAVH — L RIS TE L T LARBHAHERR
Further claims as a result of late delivery shall be expressly excluded.

135 W TFREFERRHEERASKAMERMITMEZ 2Tk, ME. %A, FH. GSAREE,
EFEEMLEEEREFRIEA EE R ITESRE.

The customer hereby agrees to fully compensate Festo and hold Festo harmless from any losses,
damages, costs, expenses, liabilities or claims arising out of customer’s violation of these Terms and
Conditions.

14, HE
Liability

141 ERPABENS MR m EEASERAMERBRNES IS, MRELENTRIVEFmATM
HIREIAIMN B RY, NN BT EEBXE,

The customer shall not modify or remove existing warnings about dangers arising from improper use of
the products. If the customer modifies the product or uses the product for purposes other than those for
which it was intended, this shall be at the customer's own risk.

L2UREFPERSE 14.1 £F 1 OMAERNNS, FENREFRIES 14.1 £5 2 98- RIEr-

mATIEMEIAE, MEE=FEBIMITREN, WS EFEEIENMN, ERENQERFEEES
MREHA, RIEEPNTAREEAEE,
In the event of a breach of the obligation according to Section 14.1 sentence 1 and if the customer
modifies the product or uses the product for purposes other than those for which it was intended
according to Section 14.1 sentence 2, the customer shall indemnify Festo internally against all resulting
claims by third parties, irrespective of the legal grounds, unless the customer has acted without fault.

143 MRB IR BEHEMmER TR A EES, FEBHTBANETEERRFELZLOT R, EF
N Kz E R e RNt HREEINAVEM BN g, SR aRitHeEbENEH
iR
z o
Festo is prompted to recall or warn of a product due to a product defect in the products, or if Festo deems
a product recall to be indicated for safety reasons, the customer shall cooperate to the best of his or her
ability in the measures which Festo considers necessary and expedient and which support Festo in this,
in particular in determining the necessary customer data.

14.4ZPBE NS BEFER SIS IITEEF A &P AIBEENKE LK o] sEF ERIF mikkE.
The customer shall immediately inform Festo in writing of any risks that become known to him or her
when using the products and of possible product defects.

145 HEEABE TERACEFAMIFAERER, BINEREADNNEFFAANRS RIS (81EFY
T, BASMINSS, BEMSER. ZERE. 3%k, 3N EMIER) NIRFNS BEEIUEE
SENBRETENTN=22— (1/3) .

In any event, and whatever the cause of action, Festo’s maximum total liability to the customer pursuant
to and in connection with this Agreement —including the obligation to pay penalties, liguidated damages
and regardless of cause, degree of fault, negligence, breach of contract or otherwise — shall be limited to
one third (1/3) of the individual order value in respect of which the cause of Festo’s liability has arisen.

14.6 FEALAER TR T IREA N ENEESIMNEIERA RS, SRR ERRTEURA
Mk, FERE, TSR PERE, £FisEP e FERE. aREBVISRE, &
Bk, BIREXRSIIA, RERRAEREEMTEARK. RERNSKRARKL, F=THE
N BHEXMMI TR ANTERE,

In no event shall any pursuant to this Agreement Festo be liable to any party for any indirect or other
consequential damages including but not limited to, any loss of revenue, loss of profits, loss of
anticipated benefits and savings, loss of production or operation interruption or shutdowns, loss of
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contracts or business opportunities, loss of goodwill, loss or corruption of data, losses arising from the
use of software-generated data, loss of investment and opportunity cost, claims of third parties and all
associated and incidental costs and expenses etc.

14.7 BRAGSBRZ AN Z SN, BETENEZRFITHHEBARHNER. EAZLTF=RIFEREE

in. ABERENAFREERMTESRZHRERBRAFE LR ENER R RIBSRTE,
AiiRE L RBREAFRETEPAEN S RERBEXNABHESMRA ST,
Festo shall not be liable for defects other than to the delivery item, for whatever legal reasons, only in
case of intent, gross negligence of bodies or executives, culpable violation of life, body, health, defects
whose presence was not disclosed by Festo or its managerial personnels maliciously or their absence
guaranteed by Festo, as well as in case of delivery item defects to the extent as liability is provided under
the product liability law for personal injury and property damage in relation to privately used items.

14.8 HTH—LHRB LT LARBIHR.

Any further claims shall be expressly excluded.

15. REBXYS

Confidentiality
BEREREMTRETIESRN—IMER. RARARSBMEMTWHZRTRE, EREHITAIBRIT
T8, BRMUHEAES, 88, B8, BE, SESEMOTHERSEATIE=, BT
BENSHEFNMBERHITRE.
The customer undertakes to treat all information, know-how and other industrial secrets in connection with
the execution of the respective order in strict confidence and not to pass on or make available any information,

documents, documentation, drawings, sketches or other papers to third parties without the express
permission of Festo. Festo shall also treat all customer documentation in confidence.

16. AN
Force majeure

16. 1 IRAETHEATERITNSEHTITERNTEMUAEREN, FEERTTIELSSE

FERAME, WA nS, BMEAREBENABTRATERITNSHNET. EETERT,
DATNSHAINAAARET A 2T, RAMRE. &% (SEHRIKRER) . BE. DR, K
MTR. KR, K, HEMBERARE., ERRNEKMERTH. BFTRAF, DARERITHNE
22| EIRARB R AIRIER .
Festo shall not be liable for any partial or total non-performance of its obligations if such non-
performance is due in whole or in part to circumstances which could not have been foreseen at the time
of the conclusion of the purchase contract and which cannot be remedied by Festo by reasonable means
("Force Majeure"). In any case, the following events shall be considered as Force Majeure: strikes, riots
and civil commotions, war (declared or undeclared), piracy, terrorist threats, acts of sabotage, fires,
floods, earthquakes and natural disasters, epidemics and pandemics, acts of government or if the above
circumstances affect subcontractors of the Festo.

16. 2 MREREARTMAEY, BIIEEEXAETHNSNEE, SEHESERTRAORNSImEEHE
PIRIbE—RAENEHEHE. IRATNASHFENEEY 90 X, BEITENEIRGE
&,

In the event of a Force Majeure Event, the obligations of Festo under the relevant purchase contract shall
be suspended for as long as the effect of the Force Majeure event lasts plus a reasonable restart period

thereafter. If the Force Majeure event last for a period longer than 90 days, Festo is entitled to withdraw
from the contract.

17. FERERARFIUHRR
Governing law and dispute settlement

FEEXRMSRMNHN. B, BIRFWERIERATPEARENEZE. AXREHERASRKMS
RIS ZHEXNEMEN, WHNTRIFDERR, SNERR, TE—SEENEZFWEREFE
EERRMX AR AR BT IFIARIR,

The validity, interpretation, performance and dispute resolution of these Terms and Conditions shall be
governed by the laws of the People's Republic of China. Any dispute arising from or in connection with these
Terms and Conditions shall first be settled through friendly negotiations between both parties. If such

negotiations fail to settle the dispute, either party shall have the right to submit the dispute to the Pudong
New Area People’s Court in Shanghai, China for litigation.
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18. &
Compliance

EFRIEERFB BT CEAKETRENDY |, ZEN@ED ZZEIEEMN (www.festo.com) T&;, HE
KB EBARMATEFZEN. ARIESEIFFHT, FPNXE—T)HEREELIE% & EE(TIE
ETR, THENSBMEERATEZINN. FHit, SRFNELASM/HEARNXKR—TILERN, LHE
NFBEEEMFEMCRTAZXEZNTH, UEEEEBEARMATYRITE (FEAKETAEN)
HIEF B .

The customer warrants that he or she has been informed of the Festo Code of Conduct for Business Partners,
which can be downloaded from Festo website (www.festo.com), and has instructed his or her managers and
employees to comply with it.To secure this good conduct the customer shall undertake any necessary step to
avoid any illegal actions, especially to avoid illegal actions which would adversely affect Festo.Therefore
within his or her company and/or group the customer shall take any necessary actions needed to monitor

compliance with the Festo Code of Conduct for Business Partners by his or her managers and employees,
especially such actions which are essential to avoid corruption or any other criminal acts.
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